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1 European Trade Union Confederation (2011). Guide for mobile European workers. Available at 

http://etuc.org/IMG/pdf/Brochure_Guide_travailleur_mobile_EN.pdf 
2 It should be pointed out that coordination does not necessarily entail any form of harmonization of social security systems, 



 

 

 

 

 

 

                                                                                                                                                                                     
which is not among the objectives of the EU. Each Member State is free to decide the rules of its social security systems, 

which benefits are granted and under what conditions; the purpose of EU law is not to harmonize or make the different 

national systems more uniform, but only to coordinate national legislations so that some basic rights are established for the 

workers. 
3 The Agreement between the European Community and its Member States, of the one part, and the Swiss Confederation, of 

the other, on the free movement of persons (Decision 2002/309/EC, Euratom), signed on 21 June 1999 and entered into force 

on 1 June 2002, provides for the coordination of social security systems under the principle of equal treatment for 

Switzerland as well. 
4 Certain provisions of social security conventions entered into by the Member States before the date of application of this 

Regulation, however, continue to apply provided that they are more favourable to the beneficiaries or if they arise from 

specific historical circumstances and their effect is limited in time. For these provisions to remain applicable, they need to be 

included in Annex II of the regulation. Annex II lists only two agreements between partner countries, one between Italy and 

Slovenia and the other one between Austria and Slovenia, both concerning reckoning of periods of insurance completed 

before the mid ‘50s for specific groups of individuals. 

http://ec.europa.eu/social/main.jsp?catId=857&langId=en&intPageId=984


 

 

 

 

 

                                                           
5 Note that overlapping periods are taken into account only once. In principle in such a case every Member State takes into 

account his own periods. Only in cases these periods are not so beneficial for entitlement or calculation of the pension as the 

overlapping periods of another Member State these more beneficial periods have to be taken into account. So for instance if 

(compulsory) insurance periods under the legislation of one Member State coincide with periods treated as such (e.g. during 

military service) or voluntary or continued optional insurance periods under the legislation of another Member State, only the 

compulsory insurance periods will be considered. Nevertheless, such periods of voluntary insurance are not lost. The 

Member State concerned has to grant a specific part of its pension corresponding to these periods. 



 

 

 

http://ec.europa.eu/social/main.jsp?catId=850&langId=en
http://ec.europa.eu/social/main.jsp?catId=850&langId=en
http://ec.europa.eu/social/main.jsp?catId=850&langId=en


 

 

                                                           
6 Note that in some well-defined cases, which are listed in an annex to the regulation (Part 1 of Annex VIII to Regulation 

883/2004), and provided certain conditions are met, the institution concerned may forego the calculation of the theoretical 

and pro-rata pension. 



 

 

 

 

 

 

 

 

 



 

 

 

                                                           
7 In October 2011, the European Commission provided a ‘reasoned opinion’ under EU infringement procedures to Italy, 

requesting the country to comply with its obligations under EU law to pay certain family allowances given by the region of 

Trentino-Alto Adige and the province of Bolzano to people working there but living in Austria. Until then, Italian authorities 

had refused to pay these allowances to the workers, based on the fact that the workers did not reside in Trentino – Alto Adige 

or Bolzano. In December 2011, the provincial council established that the residence clause would not be applied anymore. 
8 Where the legislation of the competent State provides that benefits are calculated on the basis of average income or average 

contribution, the competent institution will determine such income or such basis only by reference to the income earning 

during the periods you completed under the legislation of the competent State. Likewise, where the amount of benefits is 

related to standard income, only standard income for the periods during which you were subject to the legislation of the 

competent State will be considered for calculation purposes. 
9 As specified in the Regulation, these include ‘all benefits in kind provided for under the legislation of a Member State 

which are intended to supply, make available, pay directly or reimburse the cost of medical care and products and services 

ancillary to that care’, including long-term care benefits in kind. 



 

 

 

 



 

 

 

 

 

 

                                                           
10 http://www.finanze.it/export/download/dipartimento_pol_fisc/au-en.pdf 
11 http://www.finanze.it/export/download/dipartimento_pol_fisc/franc-en.pdf 
12 http://www.finanze.it/export/download/fiscalita_internazionale_convenzioni/convenzione_slovenia_eng.pdf 

http://www.finanze.it/export/download/dipartimento_pol_fisc/au-en.pdf
http://www.finanze.it/export/download/dipartimento_pol_fisc/franc-en.pdf
http://www.finanze.it/export/download/fiscalita_internazionale_convenzioni/convenzione_slovenia_eng.pdf
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13 Recently, the Federal Council decided to invoke the safeguard clause, applying quotas from May-June 2013. These quotas 

however do not apply to cross-border workers. 



 

 

 

                                                           
14 Consigli Sindacali Interregionali (CSIR). 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

                                                           
15 These figures are hardly comparable to the employment levels in the frontier regions, so it is not possible to establish the 

relevance of the phenomenon when compared to the dimension of the local labour market. 
16 MKW Wirtschaftsforschung GmbH and Empirica Kft. (2009). Scientific Report on the Mobility of Cross-Border Workers 

within the EU-27/EEA/EFTA Countries – Final Report.  



 

 

 

 

 



 

 

 

 

 

                                                           
17 As reported in the study, according to statistics of an EURES feasibility study, a total amount of 4,863 working permits 

were issued for Slovenians in 2006 (up from 4,305 in 2002) – of which a notable number can be considered legal residents. 

The extrapolation of 3,000 commuters bases upon this calculation, on regional population statistics and includes information 

on illegal employment numbers. 
18 Indicateurs du marché du travail 2012. Office fédéral de la statistique (OFS). Neuchâtel, 2012. 



 

 

 

 

 



 

Table 1. Cross-border workers in Switzerland 

 
2010 2011 2012 

 
T1 T2 T3 T4 T1 T2 T3 T4 T1 T2 T3 T4 

Total cross-border workers in CH 225,292 231,093 233,112 232,112 243,458 247,277 248,909 251,768 256,036 262,094 264,741 263,813 

             Italian cross-border workers 50,756 52,431 52,780 52,863 55,660 56,818 56,913 57,509 58,773 60,392 61,801 60,960 

% of cross-border workers in CH 22.53 22.69 22.64 22.77 22.86 22.98 22.87 22.84 22.95 23.04 23.34 23.11 

Graubünden / Grigioni / Grischun 3,395 3,778 3,880 3,479 3,786 4,127 4,134 3,811 3,991 4,344 4,411 4,074 

% of Italian cross-border workers 6.69 7.21 7.35 6.58 6.80 7.26 7.26 6.63 6.79 7.19 7.14 6.68 

Ticino 46,174 47,387 47,618 48,247 50,551 51,306 51,351 52,403 53,344 54,505 55,798 55,462 

% of Italian cross-border workers 90.97 90.38 90.22 91.27 90.82 90.30 90.23 91.12 90.76 90.25 90.29 90.98 

Valais / Wallis 814 882 903 771 942 994 1,028 897 1,033 1,112 1,152 984 

% of Italian cross-border workers 1.60 1.68 1.71 1.46 1.69 1.75 1.81 1.56 1.76 1.84 1.86 1.61 

Other Cantons 374 384 379 366 382 392 402 398 405 430 440 439 

% of Italian cross-border workers 0.74 0.73 0.72 0.69 0.69 0.69 0.71 0.69 0.69 0.71 0.71 0.72 

             French cross-border workers 118,597 121,225 122,112 121,917 128,146 129,979 131,039 132,774 134,932 137,694 138,542 139,228 

% of cross-border workers in CH 52.64 52.46 52.38 52.53 52.64 52.56 52.65 52.74 52.70 52.54 52.33 52.78 

Basel-Landschaft 10,835 10,909 10,826 10,689 11,055 11,069 10,956 10,862 10,846 10,959 10,863 10,515 

% of French cross-border workers 9.14 9.00 8.87 8.77 8.63 8.52 8.36 8.18 8.04 7.96 7.84 7.55 

Basel-Stadt 16,761 17,117 17,127 16,760 17,349 17,415 17,426 17,593 17,651 17,975 17,928 17,681 

% of French cross-border workers 14.13 14.12 14.03 13.75 13.54 13.40 13.30 13.25 13.08 13.05 12.94 12.70 

Genève 54,999 56,103 56,817 56,931 60,134 60,603 61,001 61,475 62,711 63,293 63,595 64,938 

% of French cross-border workers 46.37 46.28 46.53 46.70 46.93 46.63 46.55 46.30 46.48 45.97 45.90 46.64 

Neuchâtel 7,871 8,086 8,174 8,219 8,650 8,966 9,128 9,393 9,613 9,913 10,148 10,047 

% of French cross-border workers 6.64 6.67 6.69 6.74 6.75 6.90 6.97 7.07 7.12 7.20 7.32 7.22 

Vaud 17,415 17,970 18,132 18,267 19,209 19,763 20,202 20,951 21,293 22,158 22,490 22,681 
 
 



 

 

 

  

2010 2011 2012 

T1 T2 T3 T4 T1 T2 T3 T4 T1 T2 T3 T4 

 

% of French cross-border workers 14.68 14.82 14.85 14.98 14.99 15.20 15.42 15.78 15.78 16.09 16.23 16.29 

Other Cantons 10,715 11,040 11,036 11,052 11,749 12,163 12,326 12,500 12,818 13,396 13,520 13,367 

% of French cross-border workers 9.04 9.11 9.04 9.06 9.17 9.36 9.41 9.41 9.50 9.73 9.76 9.60 

             Austrian cross-border workers 7,201 7,392 7,471 7,415 7,762 7,906 7,940 8,083 8,214 8,113 8,120 7,990 

% of cross-border workers in CH 3.20 3.20 3.21 3.19 3.19 3.20 3.19 3.21 3.21 3.10 3.07 3.03 

Graubünden / Grigioni / Grischun 438 421 430 454 467 454 457 473 484 444 446 425 

% of Austrian cross-border workers 6.09 5.70 5.76 6.13 6.02 5.75 5.75 5.85 5.90 5.47 5.49 5.32 

St. Gallen 6,085 6,222 6,237 6,201 6,519 6,663 6,690 6,799 6,893 6,870 6,844 6,742 

% of Austrian cross-border workers 84.49 84.17 83.47 83.63 83.98 84.27 84.26 84.12 83.92 84.69 84.29 84.39 

Other Cantons 678 749 804 760 776 789 793 811 836 798 830 822 

% of Austrian cross-border workers 9.42 10.13 10.77 10.24 10.00 9.98 9.99 10.03 10.18 9.84 10.22 10.29 

             Source: Own calculations on Cross-border Commuter Statistics, Swiss Federal Statistical Office. 
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Table 2. Cross-border workers in Canton Ticino – 4th quarter 2012 

    N. % of total 

All frontier workers 55,554   

    - By gender 

   

 

Male 33,749 60.75 

  Female 21,805 39.25 

      

 - By age group 

 

15 - 19  638 1.15 

 

20 - 24  3,647 6.56 

 

25 - 29  6,567 11.82 

 

30 - 34  7,630 13.74 

 

35 - 39  8,872 15.97 

 

40 - 44   8,677 15.62 

 

45 - 49   8,011 14.42 

 

50 - 54   5,225 9.41 

 

55 - 59   3,456 6.22 

  60+ 2,830 5.09 

      

 - By economic sector     

 

Primary 513 0.92 

 

Secondary 24,756 44.56 

  Tertiary 30,285 54.51 

   

 

 

 

 

 

 

   



 

Italian frontier workers         55,462 

   - By gender     

  Male 33,694 60.75 

  Female 21,768 39.25 

    
    Source: Statistical Office of the Canton Ticino and own calculations. 
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19 I.e. the perspective that commuters leave their country of residence to work in a neighbouring country. 
20 I.e. the perspective that commuters from a neighbouring country enter the labour market of the respective country. 



 

 

 

 



 

 

 

Table 3 – Social security and labour law  

 

 IT-HR IT-SLO IT-CH IT-FR FR-CH 

Social security 

Presence of discrimination in 
payment of social security 
benefits to cross-border 
workers? 

Yes Yes Yes Yes No 

If yes, type of benefit and 
reason for not paying them 

Although, given the recent 
accession of Croatia, cases 
of discrimination have not 
been registered yet, it is 
however possible to infer 
that, as for cross-border 
workers residing in Slovenia 
and working in Italy, 
workers residing in Croatia 
will not be entitled to the 
mobility allowance and in 
some cases to specific social 
security benefits either. 

Cross border workers 
residing in Slovenia and 
working in Italy are not 
entitled to the mobility 
allowance and in some cases 
to specific social security 
benefits. 

No special 
unemployment benefit 
for Italian cross-border 
workers anymore;  
no Italian unemployment 
benefit to those with 
double citizenship 
because of no G Permit; 
Uncertainty on taxation 
of revenues from the 
Swiss Second Pillar 
pension fund.  

Access to social benefits and 
information is rather difficult. 
The cases in which benefits 
were not paid depend on the 
strong complexity and 
difficulty in understanding the 
rules and functioning of social 
security benefits. 

 

Level of cooperation between 
social security institutions in 
the border area 

N/A N/A Insufficient Insufficient Sufficient 

 



 

 

If scarce, for what benefits and 
reason for unequal treatment 

       -                         -  Unemployment 
 Second pillar 

Workers resident on the 
Italian territory and 
working in France are 
forced to seek for reliable 
information in a number of 
different offices across the 
frontier, making it hard to 
find a solution to their 
problems. The same issue 
is true for the U1 form 
certifying insurance 
periods; cross-border 
workers need to make 
several journeys and wait 
for long periods to obtain 
this form. 

 

Possibility for cross-border 
workers who remained fully 
unemployed to enroll in Public 
Employment Services in the 
state of last employment   

In Italy: no. 
In Croatia: N/A. 

In Italy: no. 
In Slovenia: no. 

In Italy: no. 
In Switzerland: no. 

In Italy: no. 
In France: no. 

In France: yes. 
In Switzerland: 
yes. 

                                                                                             Labour law 

Disregard of principle of equal 
treatment in work legislation  

Cross border commuters 
cannot enroll in Public 
Employment Centres in Italy 

Cross border commuters 
cannot enroll in Public 
Employment Centres in the 
country of work (in both 
directions of commuting) 

Cross border 
commuters cannot 
enroll in Public 
Employment Centres in 
the country of work (in 
both directions of 
commuting) 

N/A N/A 

 

 



 

 

Table 4a – Taxation  

 IT-FR IT-SLO IT-CH 

Presence of a convention or 
agreement to avoid double taxation on 
income  

Yes Yes Yes 

If yes, does it provide a definition of 
cross-border worker? 

No No Yes 

If so, what is the definition? - - Individuals residing in Italy and working 
in the cantons of Graubünden, Valais 
and Ticino, and living in the area within 
20 km from the Swiss border, in one of 
the municipalities included in the list of 
frontier municipalities provided in the 
Directives of the Finance Department 
of Canton Ticino 

Is this definition sufficient to ensure 
that cases of double taxation on 
income of cross-border workers are 
avoided? 

- - No 

 

 

 

 

 

  



 

 

 IT-FR IT-SLO    IT-CH 

If one or more Conventions or 
Agreements exist, but cross-border 
worker aren’t mentioned and defined 
in it/them, how is the taxation of 
cross-border workers income?  

In accordance to the article on subordinate 
work of the Agreement for the avoidance 
of double taxation with respect to taxes on 
income and the prevention of fiscal 
evasion between Croatia and Italy, taxes 
are paid in the country of employment 
(through the mechanism of the 
withholding agent), but the country of 
residence is entitled to ask the cross-
border worker to include under his taxable 
income in his income tax return, also the 
wages earned in the country of work. The 
worker is however entitled to subtract the 
amount of taxes paid in the country of 
work from the amount due, up to a 
defined threshold. 

In accordance to the article on 
subordinate work of the Convention for 
the avoidance of double taxation with 
respect to taxes on income and on capital 
and the prevention of fiscal evasion 
between Italy and Slovenia, taxes are 
paid in the country of employment 
(through the mechanism of the 
withholding agent), but the country of 
residence is entitled to ask the cross-
border worker to include under his 
taxable income in his income tax return, 
also the wages earned in the country of 
work. The worker is however entitled to 
subtract the amount of taxes paid in the 
country of work from the amount due, 
up to a defined threshold.  

 

Does, in the tax domestic laws of your 
country, a law definition of a cross-
border worker exist?  

In Italy: no. 
In Croatia: N/A. 

In Italy: no. 
In Slovenia: N/A. 

In Italy: no. 
In Switzerland: N/A. 

Which tax authorities do cross-border 
workers in the border area have to 
respond to? Only one government or 
both governments?  

Tax authorities of both countries Tax authorities of both countries Tax authority of country of 
work.Tax authority of country of 
residence, if they declare they work 
outside the 20 km area 

If both governments, what’s the level 
of cooperation between both tax 
authorities in order to avoid double 
taxation on income of cross-border 
workers? 

Too early to tell No cooperation Insufficient 

 

 

 



 

Table 4b – Taxation 

 IT-FR IT-AT FR-CH  HR-SLO  AT-CH AT-SLO 

Presence of a convention or 
agreement to avoid double 
taxation on income  

Yes Yes Yes Yes Yes Yes 

If yes, does it provide a definition 
of cross-border worker? 

Yes Yes Yes No No - 
abolished 
by 2006 
Protocol 

No 

If so, what is the definition? Persons living in the frontier zone 
of one of the States and working 
in the frontier zone of the other 
State (Art. 15 of the Convention 
for the avoidance of double 
taxation of income and capital 
and for the prevention of fiscal 
evasion and fraud between Italy 
and France). 
According to the subsequent 
Protocol, frontier zones are 
defined as Regions (for Italy) and 
Departments (for France) close to 
the border (i.e. from the Italian 
side, the Regions Valle d’'Aosta, 
Piemonte, Liguria and Sardegna; 
from the French side, the 
Departments Haute-Savoie, 
Savoie, Hautes-Alpes, Alpes de 
Haute Provence, Alpes-Maritimes 
and Corse du Sud). 

An individual who has his 
residence in a 
Contracting State near 
the frontier and who has 
his place of employment 
also near the frontier in 
the other Contracting 
State, and usually goes to 
work there. 

An individual residing 
in a State and 
employed in another 
State from an 
employer based in 
this State, and who 
usually returns daily 
to the State of 
residence. 

- - - 

Is this definition sufficient to 
ensure that cases of double 
taxation on income of cross-
border workers are avoided? 

Yes No Yes - - - 



 

 

 IT-FR IT-AT FR-CH  HR-SLO  AT-CH AT-SLO 

If one or more Conventions or 
Agreements exist, but cross-
border worker aren’t mentioned 
and defined in it/them, how is 
the taxation of cross-border 
workers income?  

 Taxes are 
paid in the 
country of 
work.  

Taxes are 
paid in the 
country of 
work.  

Does, in the tax domestic laws of 
your country, a law definition of a 
cross-border worker exist?  

In Italy: no. 
In France: no 

In Italy: no. 
In Austria: N/A 

No 

Which tax authorities do cross-
border workers in the border area 
have to respond to? Only one 
government or both 
governments?  

Tax authority of country 
of residence 

Tax authority of country 
of residence 

Taxable in the State 
of residence, with 
4.5% compensation 
to the State of work. 
Exception - Canton of 
Geneva: taxable in 
the Canton of work 
when this is Geneva, 
with 3.5% 
compensation to the 
Country of residence 

 

If both governments, what’s the 
level of cooperation between 
both tax authorities in order to 
avoid double taxation on income 
of cross-border workers?  

Insufficient  Insufficient 



 

 

                                                           
21 Available at: http://www.camera.it/leg17/995?sezione=documenti&tipoDoc=lavori_testo_pdl&idLegislatura=17&codice=

17PDL0007520 
22 According to the Art. 165 they benefit from a “detrazione” (tax credit) equal to the taxes due in the foreign country for the 

quota of the income produced abroad on the total income perceived.  
23 Concerning the issue of wage dumping, we also refer to the opinion of the Committee of the Regions (ECOS-V-041) 

“Frontier workers – Assessment of the situation after twenty years of the internal market: problems and perspectives”. The 

Committee observes, under Point 25, that the presence of wage dumping “creates a particular challenge for the existing 

advisory services at the old external borders. The Committee calls on the Commission to ensure that frontier workers from 

countries with lower wage levels do not face discrimination in countries where wage levels are higher.” 



 

                                                           
24 Certain categories of firms can ask for mobility procedures, where a collective dismissal takes place generally because of 

downsizing or closure. In such cases workers receive the mobility allowance, longer than the ordinary unemployment benefit, 

and employers are incentivized to hire them through a list mechanism.  

http://www.frontalier.org/
http://www.ejg.info/


 



 

 

                                                           
25 Switzerland is mainly an importer of workforce, especially with regards to Italy. Therefore the following paragraph address 

issues regarding Italian commuters, while no relevant document was found about workers moving in the opposite direction. 

The MKW Wirtschaftsforschung & Empirica Kft analysis (2009b) deems their amount “insignificant”. 



 

                                                           
26 The issue was also object of two parliamentary interrogations by deputes of Northern League and Democratic Party. While 

on. Braga cited the art. 1, paragraph 4 of the art. 147/97, that foresees that special unemployment benefits are paid as long as 

the fund has resources, the Government stressed that in order to respect budget equilibrium INPS cannot afford such 

expenses without having current transfers from Switzerland and that the recently introduced “Assicurazione sociale per 

l’impiego” (the new unemployment benefit that will gradually substitute the existing subsides) will be tailored on the income 

perceived in the last 2 years thus reflecting differences in wages (see Interrogazione a risposta in Commissione 5/080064 at: 

http://banchedati.camera.it/sindacatoispettivo_16/showXhtml.Asp?idAtto=60716&stile=6&highLight=1 ) . 
27 http://www4.ti.ch/fileadmin/DFE/DC/DOC-IF/Direttive_2012/dir_01-2010.pdf.  
28 Also a “Third Pillar” exists as a complementary voluntary insurance managed by private companies. 

http://banchedati.camera.it/sindacatoispettivo_16/showXhtml.Asp?idAtto=60716&stile=6&highLight=1
http://www4.ti.ch/fileadmin/DFE/DC/DOC-IF/Direttive_2012/dir_01-2010.pdf


 

                                                           
29 Italian retirement benefits are shared between TFR, that give back in one payment a gross amount of the contributes paid, 

and the monthly pension. While it is difficult to estimate the average taxation of TFR, Swiss percentages are certainly lower. 

In fact TFR taxation is related to average income tax paid. While income from dependant work lower than 8.000 € are not 

taxed in Italy, the exceeding part is subject to progressive quotas from 23% up to 43%, while Switzerland taxes the pension 

with percentages usually around 5%, as indicated in the Direttiva N. 6 and 7 of Divisione Contribuzioni 

(http://www4.ti.ch/dfe/dc/dichiarazione/direttive/dir-fonte-attuale/). 

http://www4.ti.ch/dfe/dc/dichiarazione/direttive/dir-fonte-attuale/
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30 http://www.amtsdruckschriften.bar.admin.ch/viewOrigDoc.do?id=10114139 

http://www.amtsdruckschriften.bar.admin.ch/viewOrigDoc.do?id=10114139


 

 



 

 

 



 



 

 

Table 5 – Obstacles to mobility  

Obstacles to mobility  ITA-

CH  

FR-

CH  

SLO-

AUT  

ITA-

AUT  

ITA-SLO  FR-

ITA  

EU  

Language  2.4  2.5  2.9  2.5  3.3  4.5  3.03  

Lack of information  2.8  2.3  2.8  4.6  3.0  3.3  3.01  

Tax systems  2.0  2.8  4.2  2.6  3.3  2.9  2.83  

Infrastructure  2.6  2.3  2.0  3.3  2.2  3.3  2.74  

Accept. Of qualifications  1.8  2.2  3.2  2.8  2.9  3.2  2.69  

Other rights to social insurances  2.4  3.0  2.5  2.8  2.6  3.2  2.58  

Lab. Market restrictions  1.5  1.8  3.4  1.9  1.8  3.8  2.44  

Right to Pensions  1.3  1.4  1.7  3.0  3.1  1.4  2.40  

Mentality  1.8  1.9  1.7  1.7  3.0  3.3  2.24  

Average  2.06  2.24  2.71  2.8  2.8  3.21  2.66  

Source: MKW Wirtschaftsforschung & Empirica Kft. (2009a) and our calculations. 

*These data were originally split for the versus of migration. However since no significant difference was found 
we preferred to simplify the chart reporting for the average of the two scores. 
 
 

 

 

 



 

 

 

 

 

Table 6 – Obstacle index (average of obstacles) 

 TO 

AUT CH F ITA SLO 

FROM 

AUT -   3.06 1.67 

CH  -  2.11  

F  2.24 - 3.41  

ITA 2.53 2.00 2.76 - 2.76 

SLO 2.91   3.25 - 

Source: MKW Wirtschaftsforschung & Empirica Kft. (2009a) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 



 

 



 

 

 

 

 

 

 

 

 



 

 

 


